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*Special offer valid from October 1, 2017 to December 31, 2017. Subject to membership eligibility and loan is subject
to credit approval. Rebate offer not available on current Pinal County FCU auto loans. The cash incentive will be 
2.00% of loan proceeds up to a maximum of $500 total and will be paid at closing. Loan refinanced must be at 
least $10,000 to qualify for rebate. Cash incentive cannot be used to lower the amount financed. Must retain vehicle 
financing at Pinal County FCU for a minimum of 180 days to earn full cash incentive. Tax reporting of rebate is 
member’s responsibility. See Credit Union for details.

Use Your PCFCU 
VISA* Credit 
Card for All Your 
Shopping, Travel 
and Other Needs! 
9.9% APR* for Platinum or 
12.9% APR* for Classic

n No annual fees

n Worldwide acceptance  
at retailers and ATMs that 
display the VISA® logo

n 25-day interest-free grace 
period on purchases

n Ability to have a Family 
Account to enable young 
adults or teens to have a  
credit card managed under 
one account 

It’s Perfect!
CLICK:  PinalCountyFCU.com

CALL:  520-381-3100

VISIT:  Any PCFCU branch

* APR = Annual percentage rate. All loans subject 
to credit approval. Subject to membership eligibility 
and loan is subject to credit approval.  See credit union
for details.

Get 2% Cash Back* 
    When You Refinance 
          Your Auto Loan! 

n   Refinancing your 
auto loan is easy 

n   You may lower your 
monthly payments

n   Free up cash for the 
holiday season

n   Save hundreds of dollars in interest over the remaining 
life of your loan

It's Easy to Apply.  
Offer Expires December 31, 2017

CLICK:  PinalCountyFCU.com

CALL:  520-381-3100

VISIT:  Any PCFCU branch

*



Apply Today!
CLICK: PinalCountyFCU.com
CALL: 520-381-3100
VISIT:  Any PCFCU branch 

Harvest Your C a$h

S kip Your November
or December

Loan Payment

Pinal County Federal Credit Union

NOTEWORTHY. . .

Last Issue of 
County Line 
Newsletter 
This is the last edition of The County 
Line newsletter.  For credit union news 
and specials, please check the website 
at PinalCountyFCU.com and watch for 
emails in your inbox.  If you have a new 
email address, please update it by calling 
520.381.3100 or when you visit a credit 
union branch! 

Statement Fee 
Increase
The paper statement fee has increased to $2*. 
Don’t want to pay that monthly statement fee?  
Sign up for E-Statements through Netbranch. 
They’re free, secure, and faster!   
*Statement fee waived for members 65 & over and youth accounts.

Call for the Board 
of Directors
As a financial cooperative, the Credit Union 
is governed by a Board of Directors. Board 
service is voluntary and requires a three-year 
term commitment. If you are a member in 
good standing that is interested in applying to 
serve on the Board of Directors for Pinal County 
Federal Credit Union, contact Carol Daniel at 
520-381-3124 for further details.

Privacy Notice 
Federal law requires us to tell you how 
we collect, share, and protect your 
personal information. You can view our 
policies and practices with respect to your 
personal information at PinalCountyFCU.
com>Disclosures. To have a free copy mailed 
to you, please call 520-381-3100.

Spotlight on...
SECURE CHECKING
Protect Your ID with 
Secure Checking 
Simply download your Secure Checking Mobile 
App today and you will have access to benefits 
such as:

n  Total Identity & Credit File Monitoring

n  Identity Theft Resolution Services &  Expense Reimbursement 
Coverage*

n  Debit and Credit Card Protection

n  Cell Phone Protection*

n  $hopping Rewards

n  Health Discount Savings

n  And Much More!

Find us in your favorite app store or visit us online at  
PinalCountyFCU.com for more information.

*Some Benefits Require Registration/Activation. Please contact the credit union for
more details and complete disclosure.

Spring 2013Summer 2015Summer 2017

* Minimum loan amount $5,000; maximum 90% loan-to-value. All loans subject to credit and income approval. Early or prepayment penalties, as 
well as some handling, title or processing fees may apply. Closing costs associated with this product may be waived, provided the loan is maintained
for a minimum of two years. Property must be located in Arizona. First or second lien position allowable. No mobile homes, condos, townhouses, 
or investment property. Property insurance is required. Credit Union reserves the right to end this promotion at any time without notice. Offer ends
September 30, 2017.
 ** Interest on loan may be tax deductible, so consult your tax advisor regarding your individual tax situation.
 Existing PCFCU Home Equity Loans and Lines of Credit may be eligible for refinance, so please contact the credit union for more information.

Let Your PCFCU 
VISA® Credit 
Card Help You 
Keep Your Cool 
This Summer!
Enjoy the summer with 
the purchasing power and 
convenience without hidden 
fees or fine print.

n Obtain cash from any ATM 
that displays a VISA® or 
PLUS® logo worldwide

n Travel Accident Insurance

n Auto Rental Insurance

n Travel and Emergency 
Services

n And more!

Do you already have a PCFCU 
VISA® credit Card and want 
to increase your limit? Simply 
contact us to make that request!

Remember, when traveling out 
of state or out of the country, 
please let us know so a fraud 
alert will not be triggered!

CLICK:  PinalCountyFCU.com

CALL:  520-381-3100

VISIT:  Any PCFCU branch

You Worked Hard, So 
Now PLAY Hard! Vacation/

Cruise 
Voucher 

with Each 
Home Equity Loan 
or Line of Credit*

With a Home Equity Loan or Line of Credit!
And receive a vacation/cruise voucher*, plus: 

	 n  Quick loan turnaround with local approvals.

	 n  Get the cash you need for little or no fees.

	 n  Consolidate bills, remodel or make a large purchase.

	 n  Great rates with many payment options.

	 n  The interest you pay may be tax deductible.**

Apply Today! This Offer Expires September 30, 2017.

CLICK:  PinalCountyFCU.com
CALL:  520-381-3100
VISIT:  Any PCFCU branch

Application must be received by 10/23/17 for November, and 11/20/17 for December. 
Members can skip on month's payment per loan. If you are approved to skip your 
payment(s) there will be a $30 per loan application fee charged. Loans NOT eligible for 
skip a pay:  A) Visa Credit Cards, Certificate Secured, Personal Line of Credit, Mortgage, 
Home Equity Loans, Commercial Loans or Delinquent Loans. B) Extension on loans 
within the last 12 months. C) All accounts must be in good standing. D) Must have made 
6 prior consecutive monthly payments. E) Restrictions may apply to Loans with GAP. 
Members can only skip one month’s payment per loan. 



Apply Today!
CLICK: PinalCountyFCU.com
CALL: 520-381-3100
VISIT: Any PCFCU branch 

Harvest Your C a$h

S kip Your November
or December

Loan Payment

PinalCountyFCU.com

*APR = Annual Percentage Rate. All lending offers are 
subject to credit approval. Actual amount financed may vary 
depending on term of loan and personal credit history. Some restrictions 
apply. May not be combined with any other offer. Existing PCFCU loans are 
excluded from this special offer. Pinal County Federal Credit Union has the right to discontinue
this promotion at any time without notice. Drawings will be held in November and December 
with a different winner each month.

Celebrate International 
Credit Union Day, 
Thursday, October 19, 2017
At Pinal County FCU, it is all about helping members get the most out 
of their hard-earned money to achieve their dreams! Members deposit 
money in our certificates and IRAs that build more for their future. When 
a member needs a loan, our low rates help save more on interest. Our 
members have the ease of managing money using our mobile app and 
online banking. It’s really all about people helping people every day!

Please stop by your branch on Thursday, October 19 and join us in 
celebrating the credit union movement!

Make Holiday 
Shopping More 
Convenient 
By Downloading Our 
Mobile App  
Search for us by name in your app store, 
download the app and log in using your 
NetBranch login. It’s the quick way to:

n View account balances and transfer 
funds between accounts

n Deposit checks with mobile deposit

n Pay bills with mobile bill pay

n Send money to anyone with Popmoney®

n Receive account alerts, locate a nearby 
branch or ATM, and much more!

For more information visit  
PinalCountyFCU.com or contact  
E Branch with questions at (520) 381-3100. 



Hours
LOBBY HOURS:
Monday, Tuesday, Thursday:
8:30 a.m. - 5:00 p.m.
Wednesday: 10:00 a.m. - 5:00 p.m.
Friday: 8:30 a.m. - 6:00 p.m.

DRIVe THRU HOURS:
Monday - Thursday: 
8:30 a.m. - 5:00 p.m.
Friday: 8:30 a.m. - 6:00 p.m.

SATURDAY HOURS:  
9:00 a.m. - 2:00 p.m., Casa Grande, 
Coolidge, and San Tan Valley

Board of Directors  
Dorothy Erdman, Chairperson
Charlie Estrada, Vice Chairperson
Phyllis Wilbanks, Secretary/Treasurer
Scott Barber, Director
Scott Bartle, Director
Brandi Clark, Director
Lori Smolke, Director

Locations and  
Branch Managers
Florence 
851 N. Pinal Parkway 
Florence, AZ 85132 
Fax: 520.868.0142 
Jennifer Nathaniel, Manager

Casa Grande 
1000 E. Florence Boulevard 
Casa Grande, AZ 85122 
Fax: 520.836.6024 
Estella Villarreal, Manager

Apache Junction 
290 S. Phelps Drive 
Apache Junction, AZ 85120 
Fax: 480.671.9585 
Rebecca Peña, Manager

Coolidge 
818 N. Arizona Boulevard 
Coolidge, AZ 85128 
Fax: 520.723.2555 
Olivia Padilla, Manager

San Tan Valley 
3125 W. Hunt Highway, Suite 105 
Queen Creek, AZ 85142 
Fax: 480.358.4120 
Rebecca Peña, Manager

Maricopa 
44600 W. Smith Enke Rd., Suite 105 
Maricopa, AZ 85139 
Fax: 520.423.9069 
Kim Seyffert, Manager

Telephone numbers for all branches:

520.381.3100 
800.221.4179

PinalCountyFCU.com

Hablamos español

You Can Join!
If you live, work, worship or 

attend school in Pinal County, 
we’re here to serve you!

Puedes Unirte  
¡Si usted vive, trabaja, asiste a 

la escuela o es miembro de una 
iglesia en el Condado Pinal, 
estamos aqui para servirle!

Co-Op Shared Branch
We are your Shared Branching 

connection nationwide.

OUR MISSION: The Pinal County Federal Credit Union shall 
endeavor to meet the financial needs of its members (who 
are the rightful owners of the credit union) in a friendly and 
courteous manner, provide the highest dividends possible, 
grant loans on a fair and equal basis, provide financial 
guidance, inform members of services and continue to seek 
ways to meet other financial needs while ensuring positive 
growth and profitability.

OUR VISION: Dedicated to Pinal Country’s future, becoming 
your credit union of choice, with increased financial strength 
providing exceptional member service through an expanded 
membership base and convenient locations.

Holiday Reminder 
Here are Pinal County FCU’s special Holiday hours:

n Veteran’s Day Observed –  
Friday, November 10, 2017

n Thanksgiving Day –  
Thursday, November 23, 2017

n Christmas Day –  
Monday, December 25, 2017 

Community Corner
Garrett Motors Credit Union Tent Event, Oct 12 -14 
Join us for great deals, free food and refreshments!

Now is your chance to purchase new Chevy’s Buick’s & GMC’s at preferred pricing! Check out 
the deals for new vehicles and over 80 preowned vehicles on sale during this event.

Stop by Garrett Motors, 197 N. Arizona Blvd, Coolidge, to shop for your new vehicle and 
PCFCU Loan Officers will be on site to process your loan!

GARReTT MOTORS 
www.garrettmotors.com 

197 N Arizona Blvd  • Coolidge, AZ 85128

PCFCU Business 
Services   
Loans and More for Your Business 
If you’re a business owner, you can enjoy all the benefits 
of convenient, low-cost financial services and friendly, 
personalized service on your business account. Discover 
a full range of financial services for businesses, including: 
merchant services, VISA® credit cards, business lines of  
credit and term loans for equipment and other purchases. 

As your hometown credit union, we understand the local 
business market and can fit services to meet your needs. For more information, contact Nick 
Toliusis at 520-381-3137 or Dixie Dill at 520-381-3128 from our Commercial Lending Team.




